
65 
 

DAFTAR PUSTAKA 

Albert, Kurniawan, 2015 Organizational Citizenship Behavior Fakultas Ekonomi 

Universitas Kristen Maranatha Jurnal Manajemen 

Barusman dan Mihdar. 2014. The effect of job satisfaction and organizational 

justice on organizational citizenship behavior with organization 

commitment as the moderator. Social Science; Vol. 9, No. 9. ISSN 1911-

2017. 

Chaterina, Melina, Taurisa, 2012,  Personality and organizational citizenship 

behavior. Jurnal Bisnis dan Ekonomi (JBE), Vol. 19, No. 2  ISSN: 1412-

3126 170Intan Ratnawati Program Magister Manajemen Universitas 

Diponegoro Jl. Erlangga Tengah  

Chen, Chien-Cheng and Su-Fan Chiu. 2009. The Mediating Role of Job 

Involvement in The Relationship Between Job Satisfaction and 

Organizational Citizenship Behavior. The Journal of Social Psychology 

Darmawati, Hidayati, dan Herlina. (2013). Pengaruh Kepuasan Kerja dan 

Komitmen OrganisasI terhadap Organizational Citizenship Behavior 

(OCB). Jurnal Economia 

Dewa, Cahya, Utama, Made (2016). Pengaruh Kepuasan dan Komitmen 

Organisasional terhadap Organizational Citizenship Behavior Fakultas 

Ekonomi dan Bisnis, Universitas Udayana, Bali, Indonesia E-Jurnal 

Manajemen Unud 

Darmawati, Arum., Lina Nur Hidayati., Dyna Herlina S. 2004. Pengaruh Kepuasan 

Kerja dan Komitmen Organisasional Terhadap Organizational Citizenship 

Behavior (Studi pada Karyawan Fakultas Ilmu Sosial dan Ekonomi 

Universitas Negeri Yogyakarta). E-jurnal manajemen 

Darmawati, Arum., Lina Hidayati., Dyna. 2013. Pengaruh Kepuasan Kerja dan 

Komitmen Organisasional terhadap Organizational Citizenship Behavior. 

Jurnal Economia. Vol. 1 No. 2 

Faruk, Omer. 2013. Relationship Between The Facets of Job Satisfaction and The 

Dimensional of Organizational Citizenship Behavior. The Journal of 

Faculty of Economics and Administrative Sciences Malaysia. Asian Social 

Science; Vol. 9, No. 9. ISSN 1911-2017  E-ISSN 1911-2025. 

Ghosh, Reio & Haynes. (2012). Mentoring and Organizational Citizenship 

Behavior: Estimating the Mediating Effects of Organization-Based Self- 


